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ProactivePack — Who we are

= Our mission

Provide a simple self-service platform for TrueSight

- Partnerships
= BMC MarketZone partners since 2018
= BMC Technology Alliance Partner (TAP) since 2014

< 25+ customers across Europe and US in all sectors
= From BEM 7.4 and BPPM 9.x to TrueSight 11.
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Value Proposition

‘ Reduce the number of events = Improve operational Efficency
. Minimize human error
' Reduce admin time through delegation = Reduce operational costs

‘ Improve control over TrueSight Migrations =

‘ Anchor TrueSight for IT Operations

= bmce
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ProactivePack modules

@ 0o

Quick Queries Blackout Management Data Editor Data Replicator
Build event queries Manage event Manage TrueSight Manage DDA across
and reports in blackouts data (“DDA”)* multiple cells

seconds. securely securely

Improve operational Efficenc

Reduce operational costs

Reduce migration risks

*DDA = Dynamic Data Association — configuration tables in
TrueSight that dictate how events are processed

|
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Enterprise ready

< Very granular Access Control
@ - Authentication : TrueSight, Active Directory or custom

- Internationalized ; localized in 4 languages Pl

@ Accueil - Requéte rapide
> Nouvelle requéte
Choisissez un type de rapport

< Supports multiple timezones & date formats ki
Lahl

Histogramme

< Supports multiple databases e oo

Histogramme simple

Histogramme composite

Histogramme de valeurs moyennes.

< Comprehensive audit log

- Ul responsive design for all device formats

- Easy upgrade & migration
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SOCIETE
GENERALE Q

swisscom

>y SAFRAN

1I"“l---""r AEROASPACE DEFENCE - SECURITY

s Ahold
essilor 0 @J Delhaize

", Business o :
scl N gervices 0 Schweizerische Eidgenossenschaft

E Ameritrade

Confédération suisse
Confederazione Svizzera
Confederaziun svizra

clearstream CO¢

—
CREDIT AGRICOLE

( Zurcher Deutsche Bérse Group
Kantonalbank
SCHWEIZERISCHE NATIONALBANK
BANQUE NATIONALE SUISSE

BANCA NAZIONALE SVIZZERA

BANCA NAZIUNALA SVIZRA v NATIXIS m
SWISS NATIONAL BANK 4

= bmce
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ProactivePack — Return on Investment

In general

= Reduced TCO for event reporting
= Reduced “in house” developments around reporting, blackout, etc.
= Improved control on migrations and upgrades

Quick queries

= Identify and reduce event noise and recurrent problems
= Accurately measure “time to assign” and “time to close”

DDA Editor & Replicator

= Delegate routine tasks to level 1 users
= Stay in control of your data
= Accurately replicate DDA from test to prod and across multiple cells

Blackout Management

= Delegate routine blackout tasks to level 1 users
= Implement self-service !

= bmce
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Quick Queries

“Build event queries in seconds”

=< With this module, you will be able to :
= Create quick queries against events, querying transparently :

o Ce”S . Choose a report type
— realtime reporting
= a database Ll oo
— Long term reporting Bar Bar han-
— Event import mechanism provided e
= Use a large set of report templates : o .
= Volumes over time o
= Values distribution e -
= Heatmaps, gauges, tables e -
© Ratios —
= And more. o
ratio @
= Email, schedule, export, save as PDF. .
= Build Dashboards combining multiple Quick Queries o2 ey : A
B bmc e Line Chart S
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Quick Queries

- Straightforward configuration dialog

Bar Chart - simple

# Home = |#l Quick Queries = Bar Chart - simple

1. Select source (cell or
DB)

Query Details Advanced conditio Drill down

2. Select timewindow —
date to date or using
Source predefined templates

MySQL

Data Source

3. Set graph specific

Reporting time windo

parameters

Reporting time wi w type
Predefined timewindows

Predefined timewindow

Since day start

Bar Chart - simple

Query Details Advanced conditions Drill down

Drill down target

O Default drill-down to tabular view
@ Drill-Down to specific Dashboard or Query

Graph Type :

Queries
Short Name :

DefaultQQ_CriticalEventVolumes

M Keep previous conditions

\

4. Set filter criteria

5. Provide optional

drilldown arguments

Graph options

MarketZone

v

Host Query Details Advanced conditions Drill down
0s
Main Slot
Sort @ By total value O Additional Slot Conditions
Unlimited Severity within MAJOR 8 | o 2 ao [+|O©
Limit | @® CRITICAL ® waRNING "
MINOR
® ® I

MAJOR
CRITICAL v

client equals ‘ Mutualise

rloe
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uick Queries — PDF exports

< Generate & email reports in PDF format

DefaultReport_MainGraphs Nb d événements par mc_object_class,mc_parameter (01-02-2016 20:52:15 -> 08-02-2016 20:52:15)
Top 10: Nb d événements par Host (01-02-2016 20:52:11 -> 08-02-2016 20:52:11) Nb d événements par mc_object_class, mc_parameter (01-02-
. 2016 20:52:15 - 08-02-2016 20:52:15)
Top 10 Nb d événements par Host (01-02-2016 205211 - .
> 08-02-2016 20:52:11) B
5
I
- 3
n s
k]
T
"
" LA A & LA »
& J’( * s f{/ &
T T T T T T P Sy
£
PV AP e e
o Taa me_object_class,me_parameter Mumber of évents
et ackup- @~ 8641
Host Number of events luca-@~ P
iwcasS 4118 |pctaru~g~ 6658
i 4044 [Comirob~2~ 6613
2852 . 8583
2830 |UpLoadMgr-g~ 6579
it 2838 |mioicess~g@~ 6538
2835 |Hersiee~~ 8537
a2 2834 |Undefined-—g~ 8511
2830 6505
2824 S~ 6485
o RuED
Liendirect vers ka requéte:
Liendirect vers ka requés: Q remesOuckOusres
0 Topid
Indicateurs & Tendances Détalls de la requéte
Indicateurs & Tendances Détails de la requéte Valeur minimum 6485 Source EM
Valeur minimum 2612 Seurce EM Valeur maximum 9641  Date DébUUFiN 01-02-2016 20:52:15  0B-02-2016 2052115
Valeur maximum 4115 DateDébutFin 01.02-2016 20:52:11 / 08-02-2016 20:52-11 Valeur moysnne 711045 Conditions additionnelles
Valeur moyenne 30827 Champ principal Host T - ce_equals WARNNG
b total d'événements requétés 76215 Top 10
Conditions addiionnelles Détalls dexécution
saverity greater_or_equals WARNING. Non de | e DetauhO0_! recuen (E > by cbject class & parameter, kst 7 days)
Date drexécution  DANZZ016 205218
Détalls drexécution Créateur ope
Non de la requéte Detaut00_Top10_ByHoet (Top 10 hoste ity bl T days) Jilisateur ppx
Date dexécution 08022016 205213 Tomps déxbcution 45
Créateur prx
Utilisateur pex
Temps déxécuton 3
Mon Feb 08 2016 205223 DefaulRepon_MainGraphs: Page3ols Mon Feb 08 2016 205223 DefaulRepor,_MainGraphe: Paged o5

bmc :
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uick queries - dashboards

< Combine multiple queries on a single page
- Resize/Reposition as needed

- Auto-refresh

Operational Dashboard - Day view a # Home - [M Quick Queries - Operational Dashboard - Day vi...
Evolution of events by application Application By Location heatmap Event not CLOSED today
No. of events over time and application (02 10 14:47 = 02 10 15:47) No. of events by application and Location (02_10 00:00 -= 02.10 15:47)

8- » Qé. S £+ Last update 02.10.2018 15:47:02
& e ‘f@‘ &
& o“‘,&‘z@“ véfq;s éf‘?g «ﬁ&w o ¢ Number of events @
© Oldest event 5 hours and 45 minutes

inconnu

UpLoadMgr Severity Distribution
E
;2 4 Undefined Percentage of events by Severity (02.10 00:00 = 02.10
15:47)
- ucs
2 H INFO: 2.0 %
2 RMES WARNING: 19 1 CRITICAL: 35.3 %
NetBackup ‘
o T T T T T T MINOR: 19.6%
14:50 1500 1510 1520 15:30 15:40 Herakles
-8 NetBackup -+ UC4 - UpLoadMgr -« Herakles
= RVES & Exchange -+ Undefinad Brenange b oL : IHAJOR ' MINOR
Table of non CLOSED event Today Ratio of Incidents/Events
Status. Time To ]
- Severity ¢ Host ¢ Arrived & Close ¢ Message ¢ itsm_incident_id
not_equals

# OPEN 02.10.2018 0 Parameter Redo Log Wait Ratio has changed state to MAJOR 255%
10:01:05

# OPEN p-aix-snv2 02102018 0 Parameter Total CPU Usage has changed state to CRITICAL 4
14:31:02

# OPEN WARNING 02.10.2018 0 Parameter Buffer Cache Hit Ratio has changed state to WARNING minciﬂnm_id
14:31:15 " not ( itsm_incident_id not_equeit_equals ):

itsm_incident_id not_equals 74.5%
# OPEN WARNING winwasé 02.10.2018 0 Parameter Buffer Cache Hit Ratio has changed state to WARNING -

= bmce
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Blackout management

“Delegate the management of blackouts”

- With this module you will be able to

D -

= bmce

Manage TrueSight calendars
Easily and securely position blackouts, either dates- or calendar-based
Use out-of-box Blackout templates or use your own

Define blackout profiles to group together a pool of objects that are usually blacked

out together
Easily view current, past and future blackouts
Accurately audit who does what.

Manage blackouts using an extended event API
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Blackout management

1. Select blackout type.

WEB-BEM Add blackout period Customizable list of fields,
operators, and default values.

Blackout type

Specific object

Technical details

oB

B 2. Select the object(s) that need
to be put in blackout

Object class :

Object:

Parameter :

Calendar name

Dates based B 3. Select the blackout window —
Time Zone: either one shot or based on a
(UTC +1:00) Brussels, Copenhagen, Madrid, Paris Ca|endar
Start: £ 02/22/2016 11amh
End: g | 02222016 11amh
Action

Set eventto BLACKOUT and reopend at end if not closed

Apply on existing non closed events : _— No 4. Additional options &
comments for audit purposes.

Comment

Pas de commentaire

bmc .
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Blackout management — define profiles

Blackout profiles let you group together a pool of objects (hosts, applications, sites, etc)
that are usually blacked out together

AT E S GHEIELE Al Example : « 3-tier » application
Profile name that includes web, application,
Profile name: Description: and d_atgbase resources. The

WebApplication IZI Description = prOf"e |nC|UdeS a” ObJeCtS.

Profile content - CGIWebApplication

10 w records per page

Delete Modify Hostname Object class Object Parameter
Tay F4 appsernverl WEBLOGIC.*
1) r4 dbserver1 ORA_.
o) Z webserveri WEB.*

Showing 1to 3 of 3 entries

< ]

Technical details

on
*

Object class:

-~
-

= bmce

MarketZone
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Blackout management — calendar view

= Visualize current, past and future blackouts.

Auto Refresh (10 minutes) : (J) c Toutes les périodes Y 06/02/2016 00:15
£ > Aujourd'hui 1 —7 fevr. 2016 Jour Semaine  Mais
lun. 1/2 mar. 2/2 mer. 3/2 jeu. 412 ven. 5/2 sam. 6/2 dim. 7/2
o7
08
[ol:]
10:00 - 14
10 * : REOPEN
11

1200- 1400 1200 - 14.00 1200 - 14.00

Puolicy {IM_DDBL_POLICY) Palicy {IM_DDBL_POLICY) Policy (IM_DDBL_POLICY)
Dynamic_Blackoul] Example policy Dynamic_Elackout{ Example policy for |l Dynamic_Blackout{ Example policy for
for dynamic event blackout ) dynamic event blackout ) dynamic event blackout )

1200 - 14.00 1200 - 1400

12.00 - 1400
Palicy (IM_DDBL_POLIC
Dynamic_EBlackout{ Exam

1200 - 14.00
Puolicy Palicy (IM_DDBL_POLICY) Policy {IM_DDBL_POLICY]
(IM_DDEL_POLICY Dynamic_Blackout| Example policy for jj Dynamic_Blackout{ Examp
Dynamic_Blackout(il dynamic event blackout } policy for dynamic event bli
Example palicy for
dynamic event

policy for dynamic event b
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Data Editor

=< With this module, you will be able to :
= Delegate the management of any DDA (or DDEN) table
= Import / Export Data from/to Excel
= Grant permissions at table, slot and operation (view/add/delete) level
= Validate contents using regular expressions
= Provide drop-down list of valid values for any of your slots.
@ = Link several menus together (think category-type-item in ITSM)

= Provide tooltips, custom labels, and help pages to users
Create DDA Entry

Technical details - HOST_ENRICHMENT - kandy DropDown generated from the

Data Slots / OUtDUt of a SC”pt
Host winwas4

Environment UNKNOWN

Site

Tags WINDOWS

@
®

date 0212212016

Contacts ]

hidden_slot
counter 10 « LlST_OF ENUM » management

pi 0

bmc _ !_:
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DDA Replicator

“Make sure all your cells use the same data !”

< With this module, you will be able to :
= Create replication tasks to replicate DDA from one source to one or more destinations
= Choose replication behavior (merge/replace/smart)
= Backup data before replication
= Trigger replications from the CLI
= Trigger replications from the Data Editor module

Technical details - DataReplicationTasks - kandy

Data Slots
Task Name ReplicateMatchTables &
Source Cell | kand
y -
SCVCERIT T_RCFINE
Source DDAs PP_SCHEDULER - PP_DATA "
@ PP_SELF_MONITORING @ PP_SCHEDULER
@ PP_EVENT_COUNTER @ PP_SELF_MONITORING
w PP_EVENT_COUNTER v
Target Cells cell_process - “maé;f -
@ cell_view @ sentry
@ lsys _ @ tsys
tsys_tsim w tsys_tsim v
Target DDAs - CORE_DATA
® ® o
MC_CELL_DATA
® . ®

MC_CELL_DIR_COMPONENT

<

Replication Type ‘Fusion - source priority’
Backup data before replication YES
RunOnCalendar NO
B me Calendar Casa13Awril

MarketZone




Technical requirements

- Software requirements
= QOperating Systems
= Windows
= Linux RedHat
= Database (optional)
= MySQL 5.1+
= Oracle 11G+
= MS/SQL 2008+

= Web Server
= Apache and IIS,
= PHP-from5.3t07.1

< BMC products
= TrueSight 11.x, 10.x
= BPPM 9.x
= BEM 7.4

= bmce
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Contact

< Who we are
= BMC Technology Alliance and BMC MarketZone Partners
= Experts on monitoring and event management solutions for 15+ years
= Listening and providing consulting services to tier-1 customers daily
= Enabling control rooms and NOC’s worldwide

< Any question ?
= contact@proactivepack.com
= http://support.proactivepack.com
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