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Who we are

‘;k‘ Our partnerships

BMC MarketZone
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BMC Technology Alliance

TAP Premier Partner
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ProactivePack solutions

PACK

ProactivePack for Event Management

Boost IT Ops productivity

ih. Y EEH =

Data Replicator

Blackout
Management

Quick Queries Data Editor

Build event queries and
reports in seconds

Manage DDA across
multiple cells

Manage & delegate

Manage DDA securely
event blackouts

ProactivePack for Monitoring

Implement self-service for monitoring

th, 6y

Monitoring Configuration
Self-Service

Monitoring Configuration
Reports

Build monitoring configuration
reports in seconds

Delegate monitoring &
threshold configuration

ProactivePack Platform

-

Unified GUI Audit
Authentication

RBAC

Scheduler

Shared services

Sbme
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ProactivePack for Event Management

1 Y

Quick Queries Blackout

PROLCIL

x4

Data Replicator

=2

Data Editor

Management

Manage DDA across
multiple cells

Build event queries and Manage & delegate
reports in seconds event blackouts

Improve operational Efficency

Implement Self-Service

Manage DDA securely

Reduce operational costs

Maximize BMC investment
*DDA = Dynamic Data Association — configuration tables in

B bmc TrueSight that control how events are processed

MarketZ '
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Enterprise ready

pACKK

é!- Up to your standards

Product or appliance

Linux or Windows

Supports multiple databases

Easy upgrade and migration

» Supports multiple timezones

= bmce




ProactivePack — Return on Investment

PROACTIVE

Reduce event numbers
through blackouts &
accurate reports

Reduce
administration costs
through self-service

Reduce operational risks
by reducing human
errors

Reduce migration risks
through automation

= bmce
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What is new in 3.8

|
:'~ Key facts

Platform

« Enhanced RBAC for task scheduling

« Session expiry logic

Blackout
* Improved host search capability
* Improved calendar view
Data Editor
* Refresh button
QuickQueries
« Tile Views

e« Carousel Views

= bmce




Quick Queries

pACKK

~

|
,': Key facts

Report type
Bar Chart - simple @

Create Event Reports in seconds e S—

ar Chart - composite @
. . Bar Chart - average values @
Query cells (realtime) or a database (history)

Bar Chart - ratio €

Bar Chart - grouped slots @

Generate report online, as PDF/XLS, as email

Pie Chart - simple @
Donut Chart - simple @
Generate application maps Pi hat.- o @

Donut - ratio @
Pie Chart - two dimensions @

Combine graphs into TSPS dashboards

Line Chart - single line @

Segregate data easily

Line Chart - multiple lines @
Line Chart - average values @

Line - Composite Average @

Show real-time status of service model

Area Ratio Chart €

Gauge Simple Gauge €

Ratio Gauge @

Heatmap Heatmap @

Table Table View @

Weather Weather chart @
Chart

Synthesis Age of oldest event @
Chart

MarketZone




uick Queries — as a TSPS dashboard

PROL

pACKK

B TrueSight x|+

€ 2 C A Notsecure | bitps//vm-w2k8-ts-ps10.demosstratorganet/#/dasht

Global Filter Time Period 2 hours

Weather map!1 i

GlobalStatus Global application health

No. of events by application and me_event_subcategory (0520 12:00 AM -> 05/20 824 PM)

Last update 05/20/2019 08:24:34pm

Number of events 0

@\‘
3 & & >
Okdestevent [ sinitee . & . ov*f ff £ £

French Datacenter overview

Location

London

@

I

? Serveur2 TOP 10 hosts.
7 Serveurd Top 10: Percentage of events by Host (0520 12:00 AM -> 05/20 8:24 PM)

B Serveurd winwast 8.4% winwas$ 16,1 %

winwass 8.4% \

§ Temperature: 34°C

P2 BAK -

winwasd 160 %

winsqlsivz 85%

nbnf03 8.5 % twinexchd 8.6 %

7

tsol-svl 8.6% ord001 8.6%
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Quick Queries - dashboards
MO

pACKK

Operational Dashboard - Day view E m # Home - |4l Quick Queries - Operational Dashboard - Day vi...

Evolution of events by application Application By Location heatmap Event not CLOSED today

No. of events over time and application (02 10 14:47 -= 02 10 15:47) No. of events by application and Location (0210 00:00 -= 02 10 15:47)

£} Last update 02.10.2018 15:47-02
s ¥
& &

& < & ¥7 Number of events m
& & g

F &
& & e“o’
Oldest event 5 hours and 45 minutes
inconnu

UpLoadMgr Severty Distribution

Undefined Percentage of events by Severity (02.10 00:00 -= 02.10
15:47)
ucd
INFO: 2.0% -

RMES WARNING- 19___ 1

NetBackup

MINOR: 196 % .
1450 1500 1510 1520 1530 Herakies

- NetBackup - UC4 - UploadMgr - Herakles Exch
-+ RMES -8~ Exchange -+ Undefined Henange [ ] %Fﬂglrﬁﬁlé : mil\:JC?R MINCR

Table of non CLOSED event Today Ratio of Incidents/Events

Status Time To
B Severity'¢ Host & Arrived ¢ Close ¢ Message & itsm_incident_id

not_equals -
# OPEN -- 02.10.2018 0 Parameter Redo Log Wait Ratio has changed state to MAJOR 255%
10:01:05

# OPEN p-ai-sv2 02102018 Parameter Total CPU Usage has changed state to CRITICAL 25.49%
14:31:02

& OPEN WARNING 02.10.2018 Parameter Buffer Cache Hit Ratio has changed state to WARNING ir:_':t"f_i“ddem_m
14:31:15 not ( itsm_incident_id not_squeis_equals ):

item_incident_id not_equals 74.5 %
# OPEN WARNING winwas6 02 102018 Parameter Buffer Cache Hit Ratio has changed state to WARNING
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Quick Queries — Service model views

pACKK

% Service Model Heatmap @

Weather chart €
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uick Queries — Tile view
PROAC

pACKK

Tile View Tiles ©

ControlM Exchange

MAJOR MAJOR MAJOR MAJOR
CRITICAL CRITICAL CRITICAL CRITICAL
MINCR MINCR MINOR MINOR

WARNING WARNING WARNING WARNING

Herakles NetBackup e

MAJOR MAJOR o MAJOR MAJOR

CRITICAL CRITICAL o CRITICAL CRITICAL
MINCR MINCR MINOR MINOR

WARNING WARNING WARNING WARNING

Indicators & Trends Query Details Execution Details
Total number of queried events source WebBem_EM Date of execution 04/23/2020 10:17:06am
Start/End date  04/23/2020 12:00:00am / 04/23/2020 10:17:06am User admin
Main Slot Application Time to execute 1s
Drill-down conditions
Application not_equals " AND
Application not_equals Undefined

2 bmc




Blackout Management

PROAC]IVE
~ - ’
,'~ Key facts
Apply blackouts on any event source (BMC and 3rd party) m o
Manage TrueSight calendars W .
Use out-of-box Blackout templates or create your own S — EE
Define blackout profiles to blackout complex pools of objects . g = i
Accurately audit who does what. —— :
Manage blackouts using an extended event API
Apply blackouts to ClI e — L T e
Apply blackouts to TrueSight Devices (direct integration)
r

MarketZone




Data Editor

pACKK

~

|
,': Key facts

Delegate the management of any DDA (or DDEN) table

Import/ Export Data from/to Excel Create DDA Entry # Home - EHOST_ENRICHMENT - Create DDA Entry
Technical details - HostEnrichment - DDA'HOST_ENRICHMENT (cell:battambang)

Grant permissions at table, slot and operation level - : D
Numericl Priority 0 Y]

Validate contents using regular expressions ] ®

Provide drop-down list of valid values for any of your slots. o oI

Link several fields together (think category-type-item in © @ R .
MsgReformat 1

= e
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Data Replicator

pACKK

~

|
,': Key facts

Create replication tasks to replicate DDA from one source

to one or more destinations

Choose replication behavior (merge/replace/smart)

Backup data before replication
Trigger replications from the CLI

Trigger replications from the Data Editor module

= bmce

Technical details - DataReplicationTasks -

Data Slots
Task Name
Source Cell

Source DDAs

Target Cells

Target DDAs

Replication Type
Backup data before replication
RunOnCalendar

Calendar

kandy

ReplicateMatchTables

‘ kandy

PP_SCHEDULER

PP_SELF_MONITORING
PP_EVENT_COUNTER

cell_process
cell_view
tsys

tsys_tsim

00 00 60

'Fusion - source priority"
YES
NO

Casa13Avril

SevERITT_RErine
PP_DATA
PP_SCHEDULER
PP_SELF_MONITORING

PP_EVENT _COUNTER v

Raray
mcell

tsys_tsim

CORE_DATA
DATA
MC_CELL_DATA

MC_CELL_DIR_COMPONENT

[ I



Technical requirements

~

,': Key facts

Installs as an appliance or as a product

Runs on Linux and Windows

DB Support (note: optional) : Oracle, MySQL,

Microsoft, PostGres
Runs on Apache and IIS

BMC TrueSight support :

* Any version of BEM, BPPM, TrueSight

= bmce




You may also want to check...ProactivePack for Monitoring

th, Ry

Monitoring Configuration Monitoring Configuration

Reports Self-Service

Build monitoring configuration Delegate monitoring
reports in seconds definition and

configuration

Improve operational Efficency

Reduce operational costs
Reduce operational risk

Maximize BMC investment

= bme
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Contact

/ﬁ‘ Who we are

BMC Technology Alliance and BMC MarketZone Partners
Experts on monitoring and event management solutions for 20+ years

Listening and providing consulting services to TrueSight customers daily

Enabling control rooms and NOC’s worldwide

\‘\ Contact
* contact@proactivepack.com

» http://support.proactivepack.com
e Www.proactivepack.com
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