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ProactivePack for Events
Get even more from TrueSight

Version 3.9– November 2020

Improve Control. Report Better. Delegate More.
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MODIFIEZ LE STYLE DU TITREWho we are

Our mission

Provide a simple self-service 

platform for BMC TrueSight

Our partnerships

BMC MarketZone

BMC Technology Alliance

Our partnerships

Selected references
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MODIFIEZ LE STYLE DU TITREProactivePack solutions

Unified GUI

Authentication 

RBAC

Audit

Scheduler

Shared services

ProactivePack for Event Management

Boost IT Ops productivity

ProactivePack for Monitoring

Implement self-service for monitoring

ProactivePack Platform
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MODIFIEZ LE STYLE DU TITREProactivePack for Event Management 

Improve operational Efficency

Implement Self-Service

Reduce operational costs

*DDA = Dynamic Data Association – configuration tables in 

TrueSight that control how events are processed

Maximize BMC investment

Build event reports and 

dashboards in seconds

Quick Queries

Manage event blackouts

Blackout 

Management

Manage DDA* securely

Data Editor

Manage DDA* across 

multiple cells

Data Replicator
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Secure

• Authentication : TrueSight, Helix, AD or custom

• Very granular Access Control

• Data segregation

• Comprehensive audit log

User friendly

• Internationalized & localized 

EN/FR/DE/ES

• No TrueSight expertise needed

Up to your standards

• Product or appliance

• Linux or Windows

• Supports multiple databases

• Zero downtime upgrade

• Supports multiple timezones

Enterprise ready
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MODIFIEZ LE STYLE DU TITREProactivePack – Return on Investment

Reduce 
administration costs 
through self-service

Reduce event numbers 
through blackouts & 

accurate reports

Reduce migration risks 
through automation

Reduce operational risks 
by reducing human 

errors
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MODIFIEZ LE STYLE DU TITREWhat is new in 3.9 ProactivePack for events

Key facts

• Platform

• Use TrueSight groups for RBAC

• Use BMC Helix for authentication

• Scheduler : on demand capability and REST API

• Blackout

• Improved calendar view

• Improved Service Model (CI) Blackout

• Data Editor

• Allows nice transformation of BMC messages

• QuickQueries

• REST API

• Advanced heatmaps for service model visualization
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MODIFIEZ LE STYLE DU TITREQuick Queries ProactivePack for events

Key facts

• Query cells (realtime) or a database (history)

• Generate report online, as PDF/XLS, as email

• Generate application maps

• Combine graphs into TSPS dashboards

• Segregate data easily

• Show real-time status of service model

• Provide all the above through REST API

Added value

• Unbeatable agility

• True Self-Service

• Reduce event numbers

• Track time-to-close and other SLAs
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MODIFIEZ LE STYLE DU TITREQuick Queries – as a TSPS dashboard ProactivePack for events
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MODIFIEZ LE STYLE DU TITREQuick Queries – Service model views ProactivePack for events
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MODIFIEZ LE STYLE DU TITREQuick Queries – Tile view ProactivePack for events
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MODIFIEZ LE STYLE DU TITREBlackout Management ProactivePack for events

Key facts

• Apply blackouts on any event source (BMC and 3rd party)

• Manage TrueSight calendars

• Use out-of-box Blackout templates or create your own

• Define blackout profiles to blackout complex pools of objects

• Accurately audit who does what.

• Manage blackouts using an extended event API

• Apply blackouts to CI 

• Apply blackouts to TrueSight Devices (direct integration)

Added value

• Implement self-service

• Delegate duties

• Reduce event numbers



© 2020 ProactivePack www.proactivepack.com

MODIFIEZ LE STYLE DU TITREData Editor ProactivePack for events

Key facts

• Delegate the management of any DDA (or DDEN) table

• Import / Export Data from/to Excel 

• Grant permissions at table, slot and operation level

• Validate contents using regular expressions

• Provide drop-down list of valid values for any of your slots.

• Link several fields together (think category-type-item in 

ITSM)

Added value

• Offload administrators and delegate duties

• Ensure consistent data input

• Ensure standards are followed
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MODIFIEZ LE STYLE DU TITREData Replicator ProactivePack for events

Key facts

• Create replication tasks to replicate DDA from one source 

to one or more destinations

• Choose replication behavior (merge/replace/smart)

• Backup data before replication

• Trigger replications from the CLI

• Trigger replications from the Data Editor module

Added value

• Ensure data is consistent across multiple cells

• Automate a key configuration process

• Ease migrations & environments replication
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MODIFIEZ LE STYLE DU TITRETechnical requirements

Key facts

• Installs as an appliance or as a product

• Runs on Linux and Windows

• DB Support (note: optional) : Oracle, MySQL, 

Microsoft, PostGres

• BMC TrueSight support :

• Any version of TrueSight
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MODIFIEZ LE STYLE DU TITREYou may also want to check…ProactivePack for Monitoring

Build monitoring configuration 

reports in seconds

Monitoring Configuration 

Reports

Delegate monitoring 

definition and 

configuration

Monitoring Configuration 

Self-Service

Improve operational Efficency

Reduce operational costs

Reduce operational risk

Maximize BMC investment
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Who we are 

• BMC Technology Alliance and BMC MarketZone Partners

• Experts on monitoring and event management solutions for 25+ years

• Listening and providing consulting services to TrueSight customers daily

• Enabling control rooms and NOC’s worldwide

Contact
• contact@proactivepack.com

• https://support.proactivepack.com

• https://www.proactivepack.com

https://support.proactivepack.com/
http://www.proactivepack.com/

