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Make Operations Management
simple
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. PROACTIVEPACK SOLUTIONS

/ PROACTIVEPACK FOR HELIX

MONITORING
SELF-SERVICE

> bmc helix

BLACKOUT

MANAGER

J

PROACTIVEPACK PLATFORM

Unified GUI

Authentication
RBAC

B bmc TrueSight

Audit
Scheduler
Shared services

PROAC
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. RETURN ON INVESTMENT PROACTIVE

b b A

LOWER TCO LOWER TCO REDUCE OPERATIONAL REDUCE MIGRATION
RISKS RISKS
REDUCE ADMIN REDUCE EVENT NUMBERS
COSTS THROUGH WITH ACCURATE SECURE INTERFACE FOR TSOM CUSTOMERS
SELF-SERVICE ENRICHMENT & BLACKOUT

MAXIMIZE BMC INVESTMENT $ $$
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. PROACTIVEPACK FOR HELIX PROAC
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BLACKOUT MANAGEMENT MONITORING TEST MANAGER

SELF-SERVICE

Define and run event

Self-Service monitoring testing scenarios
portal

Self-Service Blackout portal
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@ KEY FACTS

Blackout tYPB Specific object
@ View and manage Helix Blackouts
. Technical details
@ Manage service blackouts
hosts: (bockbox) = X ©
¢ Use and re-use calendars
o bject class:
@ Use predefined blackout templates o »
and create your own Object: &
@ Import and re-use cell time frames porameter &
©  Secure blackouts with granular RBAC
Period
Dates based hd
lime Zone: (UTC +1:00) Brussels, Copenhagen, Madr
Start 09."0?;' '2pn* " 16 m v
ADDED VALUE
Endk: 08/02) 2pm ¥ 26m ¥

Implement self-service

Delegate duties

Reduce event numbers

Set event to BLACKOUT hd
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. DATA EDITOR FOR 2 bmchelix
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Q KEY FACTS

N

QR QR K

View and manage dynamic enrichment
data as used in BHOM

Excel Import [ Export

Input Slots

Grant permissions at table/operation level
Control and validate user input
Validate enrichment online with test events

One-click backup & restore ”

MO-S0_00-24

EMAIL

ADDED VALUE

Offload administrators and delegate duties

Ensure consistent data input
Ensure standards are followed

PRO
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Event Catalog (Linux)
Create DDA Entry
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. PROACTIVEPACK TEST MANAGER PROACVE

Action(s)

N 4

O send CRITICAL PATROL Event: Send a Process CRITICAL PATROL Event
— = KEY FACTS O Wait: Sleep/woit

O send CRITICAL PATROL Event: Send again Process CRITICAL PATROL Event

O CloseTestsEvents: Clos every sent events

@ Create complex event testing
Scengrlos In O feW ClICkS O sendCMDBData: Send a Enrichement DDA entry

O Wait: Sleep/Wai
Test ACross mU|t|p|e enVII’OﬂmeﬂtS O ;n;iRITICZALF;TROLEventSoﬁclC| Process CRITICAL PATROL Event

O CloseTestsEvents: Clos every sent events

Send events, verify content, etc. for
BHOM Qnd Other event mO nOgement O send 2 MINOR ZABBIX Event: Send two Docker Container ZAEBIX Event

| t Q© send a OK ZABBIX Event: Send Docker Container ZABBIX OK Event
O send CRITICAL PATROL Event: Send a Process CRITICAL PATROL Event

Automate testing using the REST API O o Sorut t roosas OK PATROL Evart

Q© send 2 MINOR ZABBIX Event: Sendl two Docker Container ZABBIX Event

Check

O checkrepeatCount Check repeat_count value
O CheckStatus: Check status value
O checkUeid: Check EVENT 2 mc_ueid value

ADDED VALUE © choottasaton Ghock tosation vl

o] CheckApplication: Check Application value
O checkEnv: Check environment value

@ Improve and speeds up testing

6// SeCureS knOW|edge retention O checkstatus: Check EVENTI status value

O checkUeid: Check EVENT2 mc_ueicl value

6// Eose mig rOtion from TSOM to BHOM O checkstatus: Check status value on another cell

Sbme



pACcKK

. PROACTIVEPACK FOR MONITORING PRO
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MONITORING

CONFIGURATION
REPORTS
Build monitoring

configuration reports in
seconds

REDUCE OPERATIONAL COSTS

MAXIMIZE BMC INVESTMENT

Sbme
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. CONFIGURATION REPORTS FOR 3 bmchelix PRO
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Q ~ KEYFACTS

Create monitoring configuration
reports in seconds

Report on devices, instances, e enders
thresholds, templates,.. “

Generate report online, as PDF/XLS, as
email

B W @G@EE

UEI
Fry
wr

ApplicationClass @ BMC_ActualUsed

NUK_Network_Container: 1 (0.35%) 7 [~ BMC_ActualUsed: 6 (2.08%) BMC_CPUUtlization

Integrate external datag, e.g. using
CMDB attributes

NUK_Network: 22 (7.64%) BMC_CPUUtilization: 2 (0.69%) @ BMC_DiskUsage

NUK_Memory: 23 (7.95%) "~ BMC_DiskUsage: 6 (2.08%) BMC_Node_Cluster_CPU

BIMC_NUK_Network
NUK_Linux_OS: 3 (1.04%) BMC_NUK_Network: 6 (2.08%) BMC_ResponseTime
NUK_FileSystem_Container: 1 (... BMC_Urilization: 6 (2.08%) BMC_TimeOuts
NUK_CPU: 13 (4.51%) BMC_Transactions
Y

BMC_Utilization
@ Entuity_DropCount
Entuity_TrafficCount
@ loT_PowerPercent
NUK_CPU
NUK_FileSystem

NUK_FileSystem_Container
NUK_Linux_0S
NUK_Memory
NUK_Network

@ NUK_Network_Container

ADDED VALUE

NUK_FileSystem: 186 (64.58%)

@ Ensure monitoring requirements are
©  Easily dispatch information

© Identify monitoring inconsistencies
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Q KEY FACTS

Allows secure delegation of
monitoring configuration

Subscribe/Unsubscribe devices to

templates Operation

Set individual thresholds E g
Create monitors for common

scenarios (log, process monitoring...)

ADDED VALUE
Hides away the complexity of the
mMonitoring solution

Reduces administration costs
through self-service

Minimizes human input, errors, and
required training
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. ENTERPRISE READY PRO
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SECURE

@ Authentication : USER FRIENDLY
AD, SAML or custom

©  Internationalized & localized
Super-granular RBAC EN/FR/DE/ES

Data segregation @ No Helix expertise required !

Comprehensive audit log

UP TO YOUR STANDARDS
@ Product or appliance
Linux or Windows
Zero downtime upgrade

Perpetual/Subscription

Sbme



. PLEASE ALSO CHECK..PROACTIVEPACK FOR TRUESIGHT MONITORING -

Iifi

MONITORING
CONFIGURATION
REPORTS

Build monitoring
configuration reports in
seconds
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. PLEASE ALSO CHECK..PROACTIVEPACK FOR TRUESIGHT EVENTS R0
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TEST
MANAGER

QUICK BLACKOUT
QUERIES MANAGEMENT

Define and run
event testing
scenarios

Build event reports Manage event
in seconds blackouts

Sbme



. PROACTIVEPACK PRO
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WHO WE ARE

BMC Technology Alliance and BMC
MarketZone Partners

Enabling control rooms and NOC's
worldwide with ProactivePack Event and
Monitoring solutions

PACK

= bmce = bmce
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https://support.proactivepack.com/
http://www.proactivepack.com/

PR

PACK

THANK YOU
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